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incidental, or unspecified warranties, such as warranties of
merchantability or fitness for a particular purpose. Other warranties,
obligations or obligations are expressly agreed to, signed or approved
by our company in writing. It shall not be effective unless expressly
agreed, signed or approved by our company in writing.

2.3 In no event shall SUNGO be liable for any indirect, derivative, or
incidental, special, or exceptional damages or losses, including but not
limited to production, loss of revenue, loss of profits, loss of goodwill,
loss of business or loss of delay, whether or not it has been advised of
the possibility of such loss. Regardless of whether the claim is based
on contract, warranty, tort of negligence or strict liability, the amount
of liability borne by SUNGO shall not exceed the purchase cost of the
product itself.

3. Fulfillment of warranty obligations

3.1 To claim a replacement, credit, or refund (where applicable) under
the limited warranty, you must adhere to the following policies and
procedures:

All defective products must be returned with a return authorization. For
RMA products, customers should contact the company s technical support
representative to evaluate and resolve the problem. If the customer’s
on—site troubleshooting fails to solve the problem, the customer needs

to provide the following information:

(1) Provide proof of purchase, including but not limited to the relevant

purchase agreement, invoice, logistics receipt, installation
confirmation, acceptance letter and other written certification
documents, such documents are necessary to identify the company’ s

maintenance of the product;
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(2) The serial number, model number, detailed description of the defect
of the product, the delivery address of the returned repair or replacement
of the product:
3.2 Defective products authorized for return must be returned in the
original shipping container or other packaging that is equally protective
of the product.
4. Out-of-warranty services
4.1 OQut—of-warranty services refer to paid services outside the warranty
period after the expiration of the warranty period.
4.2 If replacement of products, accessories and components is involved
Out—of-warranty services, SUNGO will provide products, accessories and
components, and only charge the cost of products, accessories and
components.
4.3 On—site troubleshooting services beyond the warranty period are
subject to a fee. The applicable charges will be based on the current

year s pricing guidelines provided by the company.
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