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General Terms & Conditions 

For 2024 Residential Products Promotion Programme 

The 2024 Residential Products Promotion Programme (the “Programme”) is operated by Huawei 
Technologies (UK) Co., Ltd. (“Huawei”), whose registered office is at Earley East, Thames Valley Park 
Drive, Reading, England, RG6 1PT. By taking part in the Programme, you agree to be bound by the 
following terms and conditions.  

 
1. The Promotion 

1.1. The Programme is open to all installers of the United Kingdom (excluding Northern Ireland).  
1.2. Subject to terms and conditions herein, installers shall be eligible to claim: 

 £250 rebate for every SUN2000-4/4.6/5/6KTL-L1 Inverter with 10 kWh Battery 

 £200 rebate* for every SUN2000-4/4.6/5/6KTL-L1 Inverter with 5 kWh Battery 

 £60 rebate for every SUN2000-4/4.6/5/6KTL-L1 Inverter without Battery 
 
The rebate will be issued by SKE Engineering Limited, whose registered office is at Cubix Noble 

House, Capital Drive, Linford Wood, Milton Keynes, United Kingdom, MK14 6QP ("SKE") on behalf 
of Huawei. 

   *The rebate values above are excluding VAT.  
 
2. Promotion Period 
The Programme will run from 00:01 on 15 April 2024 (GMT) to 23:59 on 15 July 2024 (the 
“Promotion Period”). Rebate applications must be received by SKE between 1 May 2024 to 15 
August 2024 (the “Rebate Claim Period”). Any application received outside this period will not be 
accepted.  

 
3. Promotion Rules  

3.1. The promotion only applies to Huawei products specified in the Eligible Product List (as set 
forth in clause 6). 

3.2. Eligible products must be purchased from a Participating Partner (as set forth in clause 7) in 
the United Kingdom (excluding Northern Ireland). The products purchased from other suppliers 
or in other jurisdictions will not be counted. 

3.3. Eligible products must be installed and connected and/or verified successfully to Huawei’s 
FusionSolar Smart PV Management System within the Promotion Period.  

3.4. You will need to create a new account and register the installed products on the Huawei Smart 
PV Community website. 

3.5. The promotion is subject to availability and while stocks last.  
3.6. An eligible product can only be counted once. When the rebate is claimed under this 

Programme, it cannot be claimed again under other similar schemes or programmes. 
 

4. Claiming the rebate 

4.1. To claim a rebate, you must submit an application to SKE by email at uk@ske-solar.com with 

the following information within the Rebate Claim Period: 
a. company name, email address and phone number; 
b. FusionSolar Account Name, PV Plant Name, Installation Date;  
c. Huawei Smart PV Community account name; 
d. products type (e.g. 5KTL Inverter, Luna 5kWh Battery) with serial numbers (SN 

numbers); and 
e. any other relevant information requested by SKE. 

4.2. SKE will notify you the result of your application on behalf of Huawei within 21 working days 
and this decision is final. 
 

5. Issue of rebate  
5.1. If your rebate application is approved, you will be required to send a valid invoice for an 

approved claim amount to SKE within 7 working days after you receive the notification. 
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5.2. The invoice must correspond to the template provided by SKE. 
5.3. SKE will make a bank transfer to your bank account within 30 days after receiving your valid 

invoice.  

 
6. Eligible Product List 

Product Type Product Model 

Inverter SUN2000-4KTL-L1 
SUN2000-4.6KTL-L1 
SUN2000-5KTL-L1  
SUN2000-6KTL-L1 

Battery LUNA2000-5KW-S0 

DC/DC LUNA2000-5KW-C0 

 
7. Participating Partner List 

Participating Partner Company Registered address 

Alternergy Limited The Garment Building Fishers Lane, Chiswick, London, 
England, W4 1RX 

Midsummer Energy Limited Midsummer Energy Ltd, Cambridge Road Industrial Estate, 
Milton, United Kingdom, CB24 6AZ 

Mowland Limited 
 

Claremont House, 1 Market Square, Bicester, 
Oxfordshire, United Kingdom, OX26 6AA 

 
8. Disclaimer 

8.1. Insofar as is permitted by law, Huawei, its agents or distributors will not in any circumstances 
be responsible or liable to compensate the participant or accept any liability for any loss, 
damage, personal injury or disappointment occurring as a result of or in connection with your 
participation in this Programme. 

8.2. Huawei reserves the right to suspend, cancel, withdraw or alter the Programme at any time 
without notice. 

8.3. Huawei can take any action it considers appropriate, removing or suspending your rebate if it 
has reason to believe you are abusing the Programme or associated rebate credits. 

 
9. Data Protection 

When you take part in this Programme, Huawei will collect and use your personal data in 
accordance with the Privacy Notice. By entering the competition, you understand that for the 
purposes of administering the promotion and rebate fulfilment, it is necessary for Huawei or SKE to 
hold and process your personal data or end-user’s personal data that provided by you. You shall 
represent and warrant that you have the right to disclose such information of applicable data subject 
to Huawei or SKE.   

 
10. Dispute Resolution 

These terms and conditions are governed by English law. If any entrants to this promotion wish to 
take court proceedings, then they must do this within the courts in the United Kingdom.  

 
11. Validity of Clauses 

If any clause (or part of a clause) of the Programme is ruled by a court of competent jurisdiction or 
any other competent authorities to be void, invalid, or unenforceable, it shall be deemed that such a 
clause has been deleted from the terms and conditions and all the remaining clauses shall remain in 
full force and effect to the extent that they are capable of standing without the clauses ruled void, 
invalid, or unenforceable. 

 
12. Revision and Update 

Huawei reserves the right to revise these terms and conditions at any time without notice.  

 

https://www.huawei.com/uk/privacy-policy
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13. Contact Us 

If you have any questions about these terms and conditions or rebate redemption, please contact us 
by sending an email to richard.collins@ske-solar.uk. 

 

Last updated: April 2024 

Huawei Technologies (UK) Co., Ltd. 
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